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June 17, 1997

VIA fAX NO. 6160214.st08 AND US MAIL

Mr. Juan DeJODP
Brooks Fiber Conunllnicatiou
28SS Oak Induatrial Drive, N8
OnDd Rapids, MI 49506-1277

DeuJason:

This is a follow up to the provisioning reconcillatioo tIIlZtinC held at Brooks Fiber
WedDesday, June II, 1997. AI you know,~ve& ot'Broob Plber have reported
Ameritcch's service order performance for the month of April, 1997 as SSCJf, completed
em time.

Our reconcUiation was baled on samples of 15 or loss tbIl Brooks sclct*ld hom the
approxiDUdely 250 c.deIS that Brooks claimed were milled in April 1997. Followiq
RXXllipt of the complete lilt rl "1DlJlecI" orden tor April, Ameritldl offealld to joiDtly
review and roc.;oucilc aU orden or until. finn C8UIe of me meII11I'emClt difteaeace wu
idlmtlficd. N reconei1ecl. apd as -an:cd to by you, 11 of the 15 Olden were complcbld on
the BrookI Fiber cbin=d due dare. ID ttae iDICIDCCS, h Brooks Abet dCIiml due date
exceeded the Due Date inrerval matri~. However. these were p~yioUl1y reported u
Amaiteeh missed orden by Broob. We apzd thcac should not have been counted u
missed interval onlcrs.

One order was for a loop that was sccuml by an IDLe and required Amcritcch to
detmaltlpJcx that loop. Two orders for new loop iustaU4dioos requlled dispatch of an
Amlriteeh technician to provide the loops u rcqu-.t. All tb~ orders wore completed
011 Ihe Fmn Order confirmed. clue date. These situatiON require dispalCh and U DOted in
the agreemen~ aections 8.4 and 9.4.4, the standatd performance iDmrval data IDd
pet tOlmance criteria do not apply to unbundled loops provided tmder these conditions.

The (anal order jnvol~ Brooks rcqUCIt for a loop from thei~ wUe centu. When
Ameriteeh discovcn:d die mor, we Informed Brooks, the desired due date wu cbanged,
and the order was complered on the confirmed due date.

Bued on this iDfonnation, we agreed that the ori,inal tneaSUtements as~ by
Broob Fiber from February throuKh April were "tainted" and do not accurately reflect
adJJal performance as requested by Broots Fiber.



Mr. Juan ))oJ.
,.Two
Juoc 17, 1997

As DOlIld in the ncODdliatiou, aut constamtwilll our COMplllies' Intcra1nncction
AlfCement, Ama'iledl met tM BroolaI Pfta'daired due dMe or tho firm Order
eonfmDld due dato 10l)CJ, of the limo. You had also apeed that batecl OD the Older
sample, a compleu: re~cw of your rcportin. proc:as and definition win be re-eYaluatDd.

We look fanvard to -=al aRlCODciIed md published ma&rix allysilalld wut continue
to wcnk wilb Broob Fiber to cllrtfy ael beGv UId:Istand the performance c:rkcrl. 15

defmocl in the1ntefcamlecdon ApmeDt. You may cONKtBob Hollis 00 (SI7) 334­
1069 or me GO (312.) 335--6609 wi1h questions ICpfdfDJ this issue.

{¥~
CuItomei' OperatiolU
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May 22,1997

Mr. Carl Cooper
Brooks Fiber Communications
2855 Oak Industrial Drive, NE
Grand Rapids, Ml 49506-1277

Dear Carl:

I have called you several times over the last two weeks to talk with you about a couple of business
matters which need to be addressed, but I have not been successfuJ. Therefore, I thought I would write
you this note and explain my view of these matters. Hopefully, you will be able to give me a call in the
near future so that we can get these matters resolved.

First. in my letter of March 12. 1997, Ameritech provided Brooks Fiber with very specific procedures
on how to place an order in those cases where the end-user customer has selected service from Brooks
Fiber in Jjeu of Ameritech service. We agreed that it is very important to follow these procedures
because otherwise unnecessary facilities may be deployed to the end-user customer's premises. We
experienccd positive rcsults as Brooks Scrvice Representatives began using the procedures, however
there has been some inconsistency over the past month. My managers infonn me that this problem may
be due to the lack of adequate training of the increased number of service representatives you recently
added to your service center. Please remember that Ameritech has offered on numcrous occasions to
help Brooks Fiber train your service represcntatives. If there is anything we can do in this regard to
help you improve the quality of the order you sent, please let me know and we will do our best to
accommodate you.

Second. Brooks Fiber personnel provided some information to Ameritech Jast week concerning our
performance on meeting the service intervals in our interconnection agrecment. In order to better
understand your data., we conducted an exhaustive analysis of the orders Brooks Fiber sent to
Arneritech during March and April. 1997. On the basis of that analysis, we have come to the following
conclusions:

A large percentage of your orders are sent to the AIlS service center after the daily cut-off time of
3:00 p.m. (cst).

A significant number ofyour orders involve cases where complete facilities are not in place.
Ameritech could re-route these orders through the BFR process or ask that Brooks Fiber pay
special construction charges. However, because the relative cost is smaJI, we perform the necessary
field work and complete the order. However, under these circumstances, it is necessary to assign a
due date through the "force and load" system so as to ensure parity with the Arneritech retail units



Mr. Carl Cooper
May 22.1991
Page Two

. Some of your orders are for customers previously served by Ameritech on Integrated Digital Loop
Carrier ("IDLe"), In these cases, field work is required to provide complete loop facilities and,
again. that field work .11ust be assigned through the "force and load" system to ensure parity.

I would be happy to share the details of these analyses and look forward to hearing from you.

Thank you for your business.

Sincerely,

~~ --
Warren L. Mickens
Vice President
Customer Operations

bee: R. Cate
K. Heltsley
R. Thomas
M. Karson
J. Lenahan
N. Cox
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June 25. 1997

VIA FAX NO. 616-224·5110 AND US MAIL

Mr. Jason Dejongh
Director of Operations
Brooks Fiber Communications
2855 Oak Industrial Drive NE
Grand Rapids, MI 49506- I277

Dear Jason:

At the Joint Operations Meeting held at your location on June 19, 1997, we again discussed the
provisioning intervals and "due dates met" as reponed by Ameritech and Brooks Fiber.

As noted, your originally reported "on time" interval completion for April, 1997 was revised
from 55% reported on May 8, 1997 to 78% verbally reported to the meeting forum on June 19.
At the June 19th meeting, we offered full assistance to a further review of 101 orders again
identified by Brooks Fiber as having missed the interval expectations. Service manager Bob
Hollis will be meeting with Dawn Parkes to reconcile the order list forwarded to the lIS service
center for review.

Also at the meeting I agreed to provide you with the list of Ameritech identified orders missed
for Ameritech reasons in April as wen as an explanation of interval delays that may affect
assigned order due dates. The provisioning intervals set forth in Section 9.6 and the Performance
Interval Dates and Performance Criteria set forth in Section 26.1.3 are not applicable to
unbundled loops such as those on IDLC, provided under Section 9.4.4 of the Interconnection
Agreement. The dispatch of an Ameritech technician to provide a network element not available
at the time of the request may also change the desired due date. Ameritech will provide a Finn
Order Confirmation due date consistent with the provisions identified in the Interconnection
Agreement.

Questions or clarification regarding this process can be directed to Bob Hollis on (517) 334· t069
or to me on (312) 335-6609.

Si~ ~

~
Service Management
Customer Operations

Enclosure

bee: W. Mickens
1. Lenahan
S. West
K. Heltsley

R. Thomas
R. Hollis
C. Anderson
C. Miller



Brooks April Missed Appts

Order Number Items Due Date Completion Date

C2014311144 2 4115 4/16

C2014311940 1 3127 4/1

C2014345628 1 4/11 4/14
C2014346022 1 4/29 4/30
C2014345942 2 4/23 4/29
C201434S030 1 3/27 4/1
C2014345614 1 4/8 419
C2014304578 1 4/15 4122
C2014311956 1 4111 41\4
C2014344091 I 4124 4125
C2014344938 1 4/14 4/16
C2014345364 1 4n 4/8
C2014345370 2 4/15 4/16
C201434S389 1 4111 4/14
C2014345474 1 4/28 4/30
C201434S629 1 4111 4/14
C2014345973 1 4/28 4/29
C2014345978 1 4/29 4130
C2014346064 1 4128 4129
C2014346641 1 4129 4130
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Sent via facs,mile and U.S. Mail

Apfl 23, 1997

...............,....
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floar 3
CIlt.cago. IL &CII54
oruce 3'2I335-66a
Fu 3121527-3710

MLCu
President

Mr. D. Craig Young
President and Chief Operating Officer
Brooks Faber Properties, Inc.
425 Woods MiU Road South. Suite 300
Town and Country, Missouri 630'7

Oear Craig:

I have read the comments regarding Ameritech's ass interfaces in your recent slIbmission to Ihe
Michigan Public Servioe Commission. The comments are not fact based. r want to make you aware
that our current electronic interface capabilities, if beller utilized by BrookS. would resolve many of
your concerns.

A.meritech offers an electronic interface to all carriers to allow the electronic transmission of
unbundled loop requests. At Brooks' discretion, requests are currently transmitted via modem using
PC Telis. Ameritech receives balch files from Brooks tor unbundled loOPs. The fire transfer is ir*fated
by Brooks. The FOes are created by Ameritech and stored for Brooks to retrieve at intervals to suit the
needs of Brooks' business processes. Other means of connecting to Ameritech to submit requests
electronically, are available as an alternatiVe. ir,oluding a direct connect arrangement.

Brooks' comments ttlat the current process involves manual confirmation of data are miSleading. II is
at the request of Brooks that Ameritech ourrently manuany confirms the daily transmission of dam·
both orders submitted and Foe informalion. But these manual confirmation steps are not necessary
as we have told your people. Other providers receive this information electronically and we have on
several oocasions offered to provide additional support to Brooks in the use 01 PC Telis. To date
Brooks has r'IOt accepted the offers.

In additiOn, Amerl*h has offered Brooks additional ass interfaces that you have not yet
implemented. For example. Brooks continues to request cus\IOmer service records via tax despite the
fact that the interface to request such records electronically is avaaable. Another interface is available
and operationailOday that would arrow Brooks to reserve due dates prior to placing an order, racher
than waiting for the FCC.

Ameritech is committed to making the transition to Srooks Fiber as seamless as possible for your
customers. We are providing electronic interfaces tor efficient ordering of services and 10 improve
service to your customers. I would like the O?PQrtunity to assist you in making full use of this
capability. Please let me know how I can be of assistance.

Sincerely.

Neil E. Cox
bee: John Lenahan

Ted Edwards
Ray Thomas
Warren Mickens
Jim Styf
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350 Nortn Orleans
Floor 3
Chlcaoo. Il 130654

May 3.1996

Mr. Martin Clift. Jr.
Brooks Fiber Properties
18SS Oak Industrial Drive
Grand Rapids. Michigan 49S06

Dear Marty:

In your letter to me on March 22. you identified a number of AmerileCh service issues that were of critical
impon.ance lO Brooks Fiber and required immediate resolution. Following is a brief summary of the
investigations conducted:

SS7IDID
As discussed with you on April 26. 1996. Ameritech will agree to a mal of the items to be tested. A copy
of the agJeement is attached.

Loop IDstaUations
See Attaebrnrm B for a summary of investiptions.

Cutover CooidloatiOD
Additional information requested from Brooks Fiber to adequately investigate the TIckets Plus CUUMlir

issue wu requested from Brooks Fiber but DOt provided.

IaYeStipdoa of1ft .tditionaI curover c:oordiDation situadon indicar.ed dw curover problem wu a raak of
an ADS provisioning error. Methods and procedures concerning this area have been reinforced with
provisioning personnel.

Directory AdvertisinglListing Omissions
The processing otdirectory listings and direclOry assistance ior alternative exchange c:uriers (AEC). such
as Brooks Fiber. is coordinated through Amerirech's Advertising Services (AAS) business unit. As
indie:atcd in the letter directed to Brooks Fiber by Sue Straley of AAS (see Attachment C). a number of the ­
service issues Brooks Fiber has experienced are associated with the manual order process currently in
place between Brooks Fiber and AAS. It is my understanding that Brooks Fiber and ADS are jointly
working on a process to complete the orders electronically. It is anticip~ that the mechanized process
will improve upon the manual order entry process and reduce order processing errors.

800 Service Unkage
As indicated in the infonnation you provided. the issue is related to billing 800 service directed to a ported
number. AUS personnel have been working directly with Brooks Fiber persoMel since 2121/96 to develop
a billing solution to address this situation. During this penod. all orders received from Brooks Fiber
relating to this area have been processed. At this time. it is anticipated that the end user will receive a
delayed bill as a result of a billing procedure that is being developed.



May 3,1996
Page 2

Service BiDing Records
ADS is currendy wortdng on a process that would permit AECs to order and receive customer service
records (CSRs) directly from the ADS service center within 48 hours. The process is expected to be
available to AECs in 60 days. Problems experienced in receiving CSRs unnlthe process is implemented
should be brou&ht to my atlention.

CaIliDg Name Delivery Service
An SS7 TCAP mess. must be provided to Ameritech's signal transfer point (STP) from an AEC's SS7
provider in order for me calliDa name to be delivered from the Ameriteeh database. The current provider
of 557 service for Brooks Fiber must be able to deliver a 557 TCAP to and receive a respoase from the
Ameriteeh S1'P serving LATA 348 to provide the callina name information. An SS7link can be
provided by AmerileCb at tariffed rates if Brooks Fiber determines that their current provider cannot meet
this 557 requirement. In addition to addressing the 557 issues. a calling name delivery service contract
must be signed with Ameriteeh.

These issues were among the many we discussed in our meeting on April 23, 1996. 1think we are both in
agreement that the meeting was beneficial to both organizations. As a result, I would like to suggest that
we scbeduJe these types of meetings on a regular basis.

Please call me should you have any questions or need any additional information. I can be reached at
312·33S-6764. -

Sincerely,

~
Ameriteeh Information Industry 5ervices

cc: Neil Cox
Greg Dunny
Ray Thomas





TELECOIIOIO'1fJCA'l'tOJll SERVICES
TIlDL AQIDIIIN'l'

BB"1'WED
AJIIEllI'rECH n470RJD:rtOOt IlmOSTRT SBRVICES

AlII)

III.OOU FIBD. PROPD'.I'ID, nrc.

'l'bi.s Telec:mmmmicat1on Service. 'l'J:'ial Agreement (this
-Agreement -) 1. madtI IU1d entered iDeo u of~ (tu
-Bf:Eeccive Dat.·) , by and J)etWHD ADleritllCll IDformatl=
:Inclu.cry Services, a divis10n of. AMa:itach ,eme••• IDe•••
Delaware c:o~rati.Dn (b.eraiDafter wAmBritec:h l

) aDd Bz:'Oob
J'lber Properties. tna. (1Tri.a.l CWltClll8r- ) I (in tQi•
.Acrra.-nt, Alllar1eech &!id Trial C\iaCOJllBr an aCIISt!maa
ra~arr.a to collectively as the ·'ueiss- or individually u
a. •party- ), with r.ferance to the following:

RBCI'rALS:

A. Alleritech ia iA the basin... of provid.U:lq varioua
e.l~nmmunicat1onaarv1ca.; aDd

a. Aaeritech d_1:•• to offer on a. trial bui. a DMI
•••oela~ service. ~ aODDection with its tel.ammmsaication
MrVic.. 1aIow &8 SPJIP Direct with S87 SlpaliQq
(hareiDafter referred to .a the •S~c.· ); and

C. Trl.al OwstOlUr deaire. eo t.ake part in the trial
of tluI SC'Y1e. from Amari tech (the U Trial-) t

1IOIf TBIID.BFOU. in consideration of the mutual proa1•••
aDd coveou.t. ccmtained ill thi. ~...nt aDd tor other good
and valuable c::oDSideratio~, tile receipt and sufficillDCY of
which are hereby acknowledged. the Parti.u agree u tollows:

1.1 Gcporal SgAR' of soryiee

Iuh:lae:t to the tCIU ud. coDditiolUl oOlltaiDed in
this Agr~t: aDd a. p~t of the ~i.l 4uc:ribtKl in
tlU.•••emeot. Me;rie~ agrees to make the Service
available t:o Trial cuatoauar aa c1eac:ribed in this
AcP:_ent. and Trial CU8tomer a;rees to ut.ilize tb..
Service. 'l'he Partie. avr- that thi.. is a t-ebAic:al
trial c:aly and Brooa I'ibe%' S Cl.lst01l\e.X'S will not be
bvalved. in any a8P8et:. of this Tria.!.

1.2 DllcriRtigg at Sarvie.

8"" Direct with 557 S1gual1D;' ill be1rlQ' tria-led ••
au enluloc9lleDt to tha u:1.t:ing SP!lP service. SPRP



r-...

-

Direai; wi.tJ1 SS7 Sipal1AV is BlI':pe<=t-S to provide t!2It
ability to IIXChangB .ome p~lWiou.ly ~ilabl. 117
CLUB •••aqu oetweo AIDer! tech and t.ha Trial
CUac.omar.

'1'be SPNJ Direct with 517 Trial will be coa4ucted
between Aaaritech'. ~entral offic. located at 114 North
Division and 'rr.tal Customer" s actn.l office located at
285! oak IJ:uS1.wtrial ~iV8, both loc:at:1ona ill G¥'aad
Rapi~, Miehigan (hc'e1Dalter col1ecdvely referr.a. to
u the •Trial. Locat:!ou·) .

Trial QbiectiYWI

'ftI.e trial will ~ couQu,~t.ed. as desc:zo1]:)ed belCWI

~l~t aDCl Teat SRJP-Di.t:.gt w1t:h SS?
between AlaeritBch anc! Trial CUstOCDe:- 'l'r1al LocatioM.

The objectivea of the Trial are •• fol1~:

(a) IValua.te the technical f_ibi11ty of W
Service ~ as••••ing,

(1) fuuc:t:Lona.l OS-r&tiosw of the Senice
iDclu4bg' &11 call carapleUona aDd tba
gperaUon of C&11.-r m aDd othar CLUS
futurea li.t.ed on Attacbmeat 1.. III
t:bi.a ~. ~r1ttleh aad 'rri&1
cu.atCDQtP: will j oineJ.y create a. t ••~
.oril'~ whicb would tat the
reprel8lltat.1ve calling aaeario8 bee1MBD
Aaeri~ech aM the Trial eulComc'; aIId

(2) ~acJe statt.ties for biUing f1mc1:iem.e
aud tr\mk &eD2 pi stratiou pu%'pO••••

(bl Dewlap metheCl and procedure mo4als for
~ovisio~ of the aeJ:Vice Q a general
tariff cffertngi and

(c) Identify coats and •• tabliah QOltiDg
methodoloay associa.t.ed with tha de1.ivery of
the Service"

2.1 ~

'tbe Tri.a1 will c;=-mce = or about May 13, 1"6
(the -Commec81lMmt Date"), Md rill t~t. thirty
(30) days thereaftu (the ~'1':1al Pariod-); provided.



bow.vU', that if AMritech detB~e8 tbac tl\a Trial
Objectives 411 set fcrch in Sect:.ion 1.& of this
Agra.mct bave not bun achieved. chB both putt••
agr•• to nagotiata a r.vi.ed Trial achedula.

2.2 Ngn lxt'n'iD&i ContipUAtion

Opcm expiration of tU Trial hriod. 4J3d aubject to
ita general &ftilability, 'l'z'tal CWIl:em.r My elect. to
continue to receive the Sezvlce from ~itech pur.uu.t.
to tha rat.. ..t ~orth 1D tbe applicable tU'if~ wbeD
g8D.ua11y available. 'r-am the ..,.nod sert:l.c:. 1.
iIlitiatwl \lIlt!1 the ate when the tu'if! bacomu
.ffeot.ivw, Trial CWltC'l'llllr &9%"." to retroacti-nly
compeL.ate Amariteah !o~ this Service pu:r:auant to the
appl!cabla tariff C~II.

2.3 Ttm'p'1;i;n

Hotw:lweaad i "§ Par~&I)h 2.1 of this ~"'8r1t,
either party may c.m~D.t.e tlU.. Agre..-:lC llt any t1ma
upon ten (10) day. p~1o:r 'Wrl.t1:an l1ot1c.. Bach'U1W
shall~ tea QND coat. ...ociated w1~ termiaa~iQn ot
this Agz'e.-nt and tha Tl:ial.

A1Ierit..ch a:ad Trial Cllataaaer wJ.ll be reapoUible
for thAair iwUric!u&1 expma•••••ociated with tha Trial
.s further auc:ribed in section 4 of tlU.e Agretell1Ct.

AmeJ:i.tech wUl proviCle ·ported- telephone U\DDha--rs
from tbe Grand Rapids Ball 091 aAC! the CClUtock Park
central o!!iCtU5 to be uaed during the call test
B~io••

Tz':l.a1 cu.st.~ _.11 be n8pOl1Siblt for ita..-na'. iDcludiDg the IRlP Direct with SS1 tJ:uDJt qroup
becween 1aeri.t.c:h t="" clmtral o1:fice aDd Trial
Cust:omer •s cctral office. 'l'be Trial CWlt.ome%' will
provide tba tr.nsmi••ion faoilieies for this
iJltar:cmmeceing trunk gzoup.

4. IISPOl9SmIL1TIU pI TIl PMTmi

4.1 AmlEitWCh's R''P9D'{biliti••

A1Mritecc shall provide the following support to
Trial CuseCllft8r at no charGe during the Trial Period;

(a) R_8o~1. doemaatation and educational
mae.rial nec8SBaZ'Y' to BUI'l'0rt the Trial.



(b) a.-oDable support, far TZ':Lal relatad
. activiti... , dw:ing AMJ:'1tech·. IiOmal

bwIiz1M. hours including the u.1t=-t of a
project: managar.

'1'rial Cu8tc:aU' will utUize the Service 4UZ"1Dg' the
Trial Period a4 "ravtdA tla per.cmnel. lAcluc1; ng a.
u.iV~t. o:! a project maaeger, tlec"lIary to colU!w:t.
the ~1al, i4cln diag tho•• da.cr1bad belowl

(a) u•• of tha Service sa a. to p4OV1t!a Allaritech
'lith i:rL!orma.tion to conduct m evaluaticm of
the~:L&J..

(b) Reuaaable SQpJjIOrt, for 'n:ial relatees
aaUvities. ClU&"i.ncr ~itech's aomal
bum..." houn i.ncluding the aasigmaa.t of a.
project • ..".geZ'.

!. DB

5.1 Lipit&1jiem of Right. GJ'tAt;od,

-rh1e AgZ"_e.t c!oes DOt aOllv.ay to ftial O1StOlllU'
UJ¥ zigbt. Dy li.a... or otherwi••, in oZ' to any
Cl)an.tim:us or applicatiozw software owned oZ' lic:.aaed
bY Aaerittacll. atbc tbIm as pzoorlW in W. ~t.
Ameritec:h may t..u.nate, iD whole. this Agre8D8nt if
'rrial CWlt=- or it. f!lC)loy.a Or aget1t:s UIIe. tJ:aa
serviae for any parpo•• o1:her ~ ehe Trial. Trial
CWltomer will ~ify aud hold hanL1... AMritecm
from aD¥ liability a••oai.ted with ~ t~~ion
pur.uant to thi, Section 5.1.

5.2 MI1 RMu1tB

~:Ltech or aztY dinat or i:adinat lNbaicUazy of
~:Ltech may cc:m4u.ct I at. i til own npen•• , -al'ut.bV
stueUu with the Trial pertic:ipanci aDd Trial 018w.1'
will WI. reaaonahle efforts to cooperate with any such
efforts.

5.3 Iftformation

ArlY doc'UJDantation or ec:lueatioD&1 matearials
delivered to Trial OWitomu by AMritech or ~
Am8:ritach s~141Uy in comleCtioA with th4I 'lTial shall
be and reain ~ sole aDd u.cluaiva PRparty of such
party and shall be nturn.c1 to Aldritech Ul)0%1 requ.st
by A1IIeritech or tu'mination of this Agreement.

6. SKIN, g:mmmQNS



AlUrittlCh shall not be liable in any way tor aD.'/
delay or rmy failure to provide th. Suvice or fo~ rm.y
outagu or iD.t;.n-uptions in the service UDder tbi­
Agr.~t r_ardl.ss of tbe eauae, cd,zoeumaeanees,
leagth or stJV8rity'.



of my provis1on of thb
to this Ay1a.-nt muat b8 ~
authettizecl rtll'ruentatift. of

6.2 pilglaLmer of JarrBQ;i••

'1'heSuv:Lca 1. provided wi.th no warranti.. OJ:
repruentatlona of &ZlY kind. Aaeritec:h will Wilt
~.onahle efforts eo correct any tat~tiou or
!ailuzoe of tha Service but in no .vet will i~ btl
liaQle for IUlY fai.1ure to make any IUc:h correc:ticm.
AJIDI'rBC:H DISCT.ADIS ALL 1fARUJIT:tU DICl"lmDU
SPBCIFlCALLY ANY JJlPLIBD NUlWlt'Y' or MDCBUTABILrl'Y OR
PrrRZSS l'Oll A 'M.Tte:tnaAa PmlPOSB.

Meriteeb· U ...... ao liabiltty for any CtW1:CIDE
pnm1... equil*eD.t or software vu4cr wbD -V
pe.rticipate in the .tti.l frOll tiDAl to time unct-!: any
theory or cau.. of act.ion. TJIIDIlll NOC~S WILL
ADI.!TZCIl BJ3 LIABLE FOR »J'l C~, sncw.,
IRDIRJtC'l' OR. tEIDBH'l'AL l'JaHAGES I DlCLtlDmG LOST PROPI'!S.

7. -IBN. DIMS ADD CQltDmOtq

7.1 AI.iqgmpt

••1t1Wr faZ'tY .ball _.ip tId.• AgrIIemct without
tha prior w ttc consent of thtI ot:.bat: party I which
C:aIUI~t ahall not ba UJ2%'lIUcmably vit:bhe14 0:' dalayed.

7.2 a-netU,

This AQreesum,t .hall be bindi=cr upo~ and inUre to
the =-efit of the :re.-pICtive succusor.t u.iguau.
1_.... or blmeficiari.. of Trial CUstomer aDd
-.riteoh.

7.3 MRdifi~gg

AllY lI041~ia.t1oll
.aere--t or lUI!eT1t'!meD.t
writing uc! signed by
beth Putt.,.

7.4 lnforclAbi1isy

t! &Dy of ~ provi.iou of thi8 AcrnemeDt, oJ:' aay
paz-tioD of UIY provislon, are held. to be illegal,
l=valid. or u:a.«nfo~c.&bl.. Trial CU.tamer and Ameritecb
sball negotiate a mod1fia.ti~ of or amandmsnt to thi.
Agreement to make thia Agree!M1lt cOZl'Iistent with the
Parties' UDders'Can41Zlg.



*

7.5 qpytmipq LtW
"rbis Agr•••u: lbal1 be COlUlt.ru.c! in acco:4aDc.

with aDd. ;,0"=e4 by tba interaa.l law. of the stae. of
Kichig&n.

7 _6 Entir@ Asg;MMpt:

ThS.. is tha entire aQd exclu.11ve agn-.nt betwtaa
the partie. rich nt8Pttet: eo the Service pZ'GY'idec!
twrewder and supersede. al~ pzo1or &gretllllenta. l'1"opo.al
07: \mISerstandinqa, whether witte or oral. mwept to
t:hs extmlt ~ ... zu.y be specitically incorporated
herein by ref.ranee.

7.7 l5;igp UM4W1

All aec:ti= huding. contained herein are fo%'
conveni8l1Ce only and are not intcmdad. to def1ne. 1i&ait
or expand the SCOPe of any provisions of this
~e.

7.8 Pi.e.o,va
"idlE party lIa&11 .hare 07: market lAY

1tI.formation relatiDg to the Trial or any SV'rice
~ricSec! to 'rrl&l CWlttBC' u:a.der t:.hi.. Agre..-e.
lDcluding meudOAing or implyinq eM name of '!'rial
cuac~ 07: AlUtritech. o~ it.. affiliate., without the
prior wrltt:.en approvill of the othar party.

7.1 pyPlicato OCipipal

~11c:ate origia&ll of this Agreaent slall btl
wxacue.ad. .i.m.ultaneoualy with the execution o! t1:d.
~t.. each of wb1ch shall be da-.d an o:-i.fUlal.
1Nt whic;:h topdler shall ccmstitute one ~ the ...
iDstrwact. without nee__ity for the pro4uction of the
other.

1.10 ~iC:M

All ectIIIUJ:1icattOlUl %'equ!red or pcmittad UDder
this Agreement. -ball be addressed as follC)W'S:

If intet1ded foX' ~i&1 CUstomer:

lZ'ooks Fiber Propu'tl•• , Inc.
2855 Oak Xuc.\u8trial Drive
Grand Rapida, Kichigan 49506
Attn: KartiA W. Clift



r

Ameritach Info:u.tioD IDC!ustrY StlrYiC"
~50 Morth Orleaaa. Floor 3
Cblca;o, Illinois 60654
Atcn,· Vice President' Ge!Hlx-al Counsel

zxecuted this 12.. day of .:r"r~ c.... • 199..6..

kooka i'1J:IK' l'ropel:U•• ,
tnc.

SyI!.:Jm~~~~:..:..
!lame: 1&(f.\(~.4J WI CL.:ff.c >;i ..,
1':1.tle. j) •"rc~ Itr:"u...;t~,~-
Date: L.wc.- 1'1., I" 'iI--_

AalK1tech
.uvia•• ,
AlDeritec:1\I.Jru~

Date J _ ......o.-l-l"-t-,},.Uo.... _



• BAsic Call.. 1J)
• Porte4 t to ~o~ed #
• Automatic a.cal1
• POReIl! • ~C1 l'OR • eAa)
• Stmultaneaua Calla
• 'fut for Pouthle Looping LD Test Calls (c::bk CLID)
• LD caJ.l to Portae! t (Aft)
• Lt) call to ported • (He%)
• t.D Call to Parted. • (Sprint)
• tJ) Call to PoJ:'ted I (Tlalec11al)
• LO Call t.o Po~_ . (0tUr)
• ~OI1YJ11OUi taU Jlejection
• Automa~ic: Callback
• Automatic Recall
• Bulk calling Un. IcSentiflc:ation
• Call 1Iaicizag l)eJ.uxe
• Ca11i.Dg ta-city n.Uvery Ilockiaa
• calliDg %aD1:1t:y Delivazoy 0El call waiting
• C&111z1g RaM Dtalivcy
• Ca11.lJ2e lfllIIberc' Delivery
• c.a.t~ OZ':l.ginated Trac.
• Dl.ti.Dc:~'ft MDvi.llv
• Wt-bu'1rl9 ,laD Ana Iplit
• screeDin~ L1at BditiDg
• 881ect1" C&11 AcclBJ.'t:ance
• 'elective Call. Po~
• Selec:c:.ive ca1]. aejection
• Vi.ual --.age Waiti31g IDdieatox
• visual ser.-nto; List


